
The Cisco® Fast Track 2 program makes it easier for you to sell 
popular Cisco products. Now, for a limited time only, you can 
purchase three years of Cisco SMARTnet® Service for the price 
of two years. Promotion starts on August 15, 2011, and ends on 
January 28, 2012. Available only from your local Cisco distributor.

Cisco SMARTnet Service offers your customers fast, expert 
technical support, flexible hardware coverage, and smart, 
personalized assistance to help you resolve critical network 
issues. This service can also help reduce operating costs and 
protect important IT investments. This service offer gives you an 
opportunity to add new revenue, strengthen relationships with 
your customers, and provide a complete solution and peace  
of mind. 

For more information, go to http://www.cisco.com/web/partners/
sell/smb/programs_and_promotions/index.html. 

 

Cisco SMARTnet  
Three-for-Two Promotion: 
More Coverage for Your Customers, 
More Profit for You.

Cisco SMARTnet  
Service provides:

•	 Next-business-day (NBD) 
hardware replacement (eight 
hours a day, five days a  
week [8x5])

•	 Global 24-hour access to  
Cisco Technical Assistance 
Center (TAC)

•	 Access to online knowledge  
base, communities, and tools

•	 Operating system  
software updates

•	 Smart, proactive diagnostics 
and real-time alerts on devices 
enabled with Cisco Smart  
Call Home 
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Eligible Products: Cisco SMARTnet Service Fast Track 2 Promotion 

Routers:

Cisco 1900 and 2900 Series Integrated Services Routers (ISRs) 

Small office and home office (SOHO) routers: 

Cisco 800BB ISRs

Wireless:  

Cisco 1040 Series Access Points, 1130 & 1140 Series Access Points, 1230, 1240 & 1260 Series 
Access Points,  (AIR - AIR11A, AIR110A, AIR11U, AIR110U, AIR12A, AIR120A, AIR12U, AIR120U, AIRCTI, 
AIRCTA), Cisco 2100 Series Controllers/ ISR Controller Modules and Cisco Small Business SRP500 
Series Services Ready Platform

Security: 

Cisco ASA 5505, 5510 and 5520 Series

Switches: 

Cisco Catalyst® 2960, 2960C, 2960S, 3560, 3560C, 3560E, 3560X, 3750, 3750E,  
and 3750X Series Switches

Unified Communications: 

Cisco Small Business CP500 Series IP Phones and  
Cisco Unified Communications 500 Series for Small Business

Simplified Ordering Information 
We have created new special promotional SKUs to make it easier to order Cisco SMARTnet Service on Cisco 
Fast Track 2 products. To place an order, select “SMARTnet 3YR 8x5xNBD (SNT3)” from the Service Level 
drop-down menu on the ordering system.

For terms and conditions of this promotional offer, go to http://www.cisco.com/go/fasttrack2. 

To take advantage of this limited-time three-for-two offer, contact your Cisco distributor or go to  
http://www.cisco.com/go/fasttrack2.
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